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HOME PROGRAM: Use of Language “What Would You Say?” and “How Would You Respond?” Scenarios, 
Version C 
Practicing tasks that address goals need to be conducted every day for positive outcomes. Patient and 
caregivers performing home programs each day — allow for daily work toward goals.  
Instructions: Listed are descriptions of various communication situations. Role-play with a family member how 
to respond.  
__________________________________________________________________________________________ 

• A question was asked of you that makes you feel like there was an underlying message behind it. 
 

• Your bed was delivered on-time, but it is apparent that it is not the bed you purchased. 
 

• You want to apologize -- but you are unsure if the person would receive your apology, or if the person 
would be offended by it. 

 
• You desire to tell a joke, and you unsure if the people at your social event will find it funny.  

 
• You are passionate about debating a social/political viewpoint -- and your friend is stating she doesn’t 

want to talk about that issue, because the content is emotionally charged.  
 

• You see that a person is working hard on a project, and you feel it may be too intense for them to 
handle. You would like to let them know you are there for them; however, you are afraid that they may 
take offense that you have observed they are overwhelmed.  

 
• You are interested in purchasing a recliner to match your sofa, but you can’t find a good match when 

you go to the furniture store. 
 

• You intensely desire to see a certain doctor in the practice, and when you call to make a new patient 
appointment — they say that that doctor is not taking any new patients. 

 
• Your birthday is consistently missed by your best friend, who appears to remember the birthdays of 

their other friends on a regular basis. 
 

• You aren’t sure if telling a “white lie” in a certain situation would be the best option to make, but the 
truth would definitely cause problems for you. 
 

• You have wanted to go on a vacation for some time now -- but it has been communicated to you that 
coverage for your job is not possible, nor is it planned for the future. 
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