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HOME PROGRAM: Use of Language “What Would You Say?” and “How Would You Respond?” Scenarios, 
Version D 
Practicing tasks that address goals need to be conducted every day for positive outcomes. Patient and 
caregivers performing home programs each day — allow for daily work toward goals.  
Instructions: Listed are descriptions of various communication situations. Role-play with a family member how 
to respond.  
__________________________________________________________________________________________ 

 
• There is a person at your faith community that repeatedly communicates dark humor jokes -- and you 

feel it is not appropriate for that setting, and you can see it upsets some of the older members of the 
faith community. 

 
• You are a patient at a hospital, and you have been told to ask for help to go to the restroom — since 

you are still recovering from your surgery. You put on the call-light, but on a consistent basis,  it takes 
for up to 20 minutes for an answer to the call light, and you are afraid you might have an accident. 

 
• You have a friend that repeatedly avoids eye contact with you, and it is starting to get worse and 

interferes with communication. 
 

• You need to refill your prescription, and you realize that the money in your flexible spending account is 
frozen. In addition, you don’t have any personal money in your checking or savings accounts to cover 
it. 

 
• There has been a misunderstanding about a communication that occurred, and the person you spoke 

to felt discounted. This was not your intention in the conversation. 
 

• You are at a department store, and the shirts you saw in an advertisement are marked with a different 
price than what you recall. 

 
• You want to bring up a subject that has been discussed previously, but you didn’t have a chance to ask 

questions or make the statements that you desired to make originally. 
 

• You want to encourage someone to consider finding out about another related line of work that they 
would probably be gifted toward. 

 
• The washing machine is making an unusual sound and you aren’t sure whether it warrants bringing it in 

to a repair shop. 
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